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About This Guide

This guide provides a brief introduction to BE9300 Whole Home Mesh Wi-Fi 7 System with PoE and
regulatory information.

Features available in Deco may vary by model and software version. Deco availability may also vary by

region or ISP. All images, steps, and descriptions in this guide are only examples and may not reflect your

actual Deco experience.

Conventions

In this guide, the following conventions are used:

Convention | Description
Deco Stands for Deco Whole Home Mesh Wi-Fi System/Unit.
. Underlined words or phrases are hyperlinks. You can click to redirect to a website or a
Underline . )
specific section.
Bold Contents to be emphasized and texts on the web page are in bold, including the menus,
o]
items, buttons and so on.
The menu structures to show the path to load the corresponding page. For example,
> Settings > System Tools > Firmware Upgrade means the Firmware Upgrade page is under
the System Tools menu that is located in the Settings tab.
Note: Ignoring this type of note might result in a malfunction or damage to the device.
Tip: Indicates important information that helps you make better use of your device.
More Info

e Specific product information can be found on the product page at https://www.tp-link.com.

e A Technical Community is provided for you to discuss our products at https://community.tp-link.com.

e QOur Technical Support contact information can be found at the Help center of the Deco app and the

Contact Technical Support page at https://www.tp-link.com/support.

Disclaimer

https://www.tp-link.com/en/document/106979/
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Speed/Coverage/Device Quantity Disclaimer
Maximum wireless signal rates are the physical rates derived from IEEE Standard 802.11 specifications.
Actual wireless data throughput and wireless coverage, and quantity of connected devices are not
guaranteed and will vary as a result of network conditions, client limitations, and environmental factors,
including building materials, obstacles, volume and density of traffic, and client location.
MU-MIMO Disclaimer
Use of MU-MIMO requires clients to also support MU-MIMO.
loT Compatibility Disclaimer
loT compatibility refers only to smart devices that can be controlled via the Deco app. Other wireless
devices can still connect to Deco for normal Wi-Fi use.
Seamless Roaming Disclaimer
Clients need to support 802.11k/v/r and may require additional set up. Performance may vary depending on
the client device.

1. Appearance

Each Deco has an LED that changes color according to its status, two 5 Gbps Ethernet ports with PoE
support, a power slot, and a Reset button.
See the explanation below:

LED Explanation

https://www.tp-link.com/en/document/106979/ 2/29
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LED Indication

Pulse Yellow | Deco is resetting.

Solid Yellow | Deco is starting up.

Pulse Blue Deco is ready for setup.

Solid Blue Deco is setting up.

Pulse Green | Deco is upgrading firmware.

Solid Green | Deco is all set up and connected to the internet.

Pulse Red The satellite Deco is disconnected from the main Deco.

Solid Red Deco has anissue.

Ports and Buttons

Port/Button Description

Press for 1 second and release to reset Deco to factory
Reset Button default settings. The light changing from pulsing yellow to
solid yellow indicates a successful reset.

Power Slot For powering up Deco via the provided power cord.

https://www.tp-link.com/en/document/106979/ 3/29
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Port/Button Description
2x 5 Gbps As the PoE port: For powering Deco up via a PSE device
WAN/LAN (such as a PoE switch).

ports with POE | A the WAN/LAN port: For connecting Deco to your
support modem, the Ethernet outlet or other internet devices.

Mounting Options

06O

Ceiling Mount  Wall Mount Tabletop

2. Determine the Power Option

Deco can be powered via a power adapter or a PSE device (such as a PoE switch) which complies with
Power Source Class 2 (PS2) or Limited Power Source (LPS) and Electrical Energy Source Class 1(ES1) of IEC
62368-1.

Note: When using Deco on the desktop, please remove the piston before wiring.

Option 1: Via PoE Switch (Compliant with 802.3at)

Connect an Ethernet cable from the PoE switch (compliant with 802.3at) to the Deco's Ethernet port. The
power should not be less than 24 W.

)

e i e ol e e
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Oon—i

PoE Switch (Compliant with 802.3at)

Option2: Via Power Adapter

Plug one end of the provided power adapter into the power port of the Deco and the otherend to a
standard electrical wall outlet.

https://www.tp-link.com/en/document/106979/ 4/29
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Power Adapter

3. Set Up Your Deco Network

First, let's start by setting up the Deco network. Get the TP-Link Deco app for iOS or Android, then follow
the app to walk through the setup.

You can set it up with step-by-step instructions in Setup and Mounting Video.

1. Get the Deco app

Scan the QR code below or go to Google Play or the App Store to download the Deco app. Install the app
on your Android or iOS smartphone or tablet.

# Download on the

¢ App Store

GETITON

P> Google Play

2. Log in or sign up with TP-Link ID
Open the app and log in with your TP-Link ID. If you don’t have a TP-Link ID, create one first.

Note: If you forgot your login password, tap Forgot Password?. The app will help you reset your password.

https://www.tp-link.com/en/document/106979/
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X

Welcome to Deco

Forgot Password?

Don't have an account?

3. Create a Network

In the Deco app, tap the + button on the top right corner of the homepage, then select Create a Network.

o X
Add Device

Add a Deco Unit

Add a Deco unit to the current network
for network expansion.

More Options

Replace Main Deco

—_— . .

-— Replace the current main Deco with a
new Deco.

. Add EasyMesh Nodes

)  Add an EasyMesh device to the

current network.

@ Create a Network

Set up a new network with this Deco.

4. Plug in your Deco

https://www.tp-link.com/en/document/106979/
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Plug in your Deco and wait until your Deco's LED pulses blue, then your phone/tablet will connect to the

Deco BE65-PoE Product and Installation Guide

Deco's default Wi-Fi automatically.

15:04 =
< TestFlight

X

Plug in your Deco and wait until
the LED pulses blue.

Why is my LED not pulsing blue?

[ \

L <)

15:43 N\ ull ¥ @)

X

Deco BE65-PoE is found

Tip: The LED of this Deco is solid blue.

Deco BE65-PoE

a Set Up the Deco

5. Connect your Deco

Power off your modem. Connect your Deco to the modem and power it on. If you don't have a modem,

connect your Deco directly to the Ethernet outlet.

)

15:43 N\ wll ¥ @)

<

Do you use a PoE power supply?
BEG5-PoE can be powered by a PoE power

supply such as a PoE switch through an Ethernet
cable.

Note: Please do NOT mount your Deco until
finishing setup.

| have a PoE power supply

| don't have a PoE power supply

https://www.tp-link.com/en/document/106979/
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Restart your modem

Connect Deco to your modem via

an Ethernet cable
To ensure proper setup, please restart your

modem by turning it off and on again.
1 don't have a modem >

a Modem Restarted

7129
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6. Specify your Deco's location

Select or custom a location for your Deco. The location will be used as the name of your Deco.

15:43 N\ wll ¥ @)
X

Where do you place this Deco?

Living Room
Bedroom
Main Bedroom
Office

Kitchen
Hallway

Study Room
Basement
Garage

Family Room

7. Connect your Deco to the internet

Select the internet connection type and enter the information. If you are not sure, contact your internet

service provider.

https://www.tp-link.com/en/document/106979/ 8/29
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15:44 \ ull 56 @)

X

Connect your Deco to the internet

We need some information about your internet
connection. If you are unsure, contact your internet
service provider.

Internet Connection Type
Dynamic IP

Advanced Settings

8. Create your Wi-Fi network

Set a network name and a password. These will be the name and password you use to connect your
devices to Wi-Fi.

15:44 N\ il 56 @)

X

Create your Wi-Fi Network

This will be the name and password you'll use to
access your network. Your password must be at
least 8 characters.

Poor =

We recommend using a combination of letters,
numbers, and symbols for your password.

9. Create your 6GHz Wi-Fi network

https://www.tp-link.com/en/document/106979/ 9/29
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Set a network name and a password. These will be the name and password you use to connect your
devices to the 6GHz Wi-Fi.

15:44 N\ ull 56 @)

<

Create 6 GHz Network

This will be the name and password you'll use to
access your 6 GHz network. Your password
must be at least 8 characters.

Poor =

It is recommended to set a password using a
combination of letters, numbers, and symbols.

10. Setup complete

Your Deco network is now up. You can connect your devices to the Deco network for better connections.

15:45\ wll © @)

X

Deco is now online.

https://www.tp-link.com/en/document/106979/ 10/29
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11. Plug in other Decos (if any)

Place the other included Decos in a suitable position and plug them on, and they will join the network
automatically.

15:46 2\ all & @)
X

Place the other Deco units

Place the other Deco units in the package in
other rooms. The distance between them should
not exceed two rooms or walls.

-

See Placement Guide

Next

4. Mount Your Deco

Deco can be mounted to a wall, ceiling, or junction box, using the provided screws. Choose an appropriate
mounting method, then drill holes or mount directly with the provided mounting bracket.

You can also mount it with the step-by-step instructions in Setup and Mounting Video.

Tools You Might Need

* Phillips screwdriver

* Drill and drill bit (6 mm for wall mounting or 4 mm for ceiling tile mounting)

* (Optional) Drywall or keyhole saw (to cut a 25 mm diameter hole for Ethernet cable feed)
* Catb/6 UTP cable for indoor installations

Bracket and Srews

https://www.tp-link.com/en/document/106979/ 11/29
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P - === == ¢ C-hole x2:
For Single Gang Outlet Box (US)

. B-hole x4:
< For 3.5" Round Junction Box (US)

~ ~#D-hole x2:
For Single Gang Outlet Box (EU)

b e e e = = == e A-hole x4:
For Ceiling/Wall Mount

https://www.tp-link.com/en/document/106979/ 12/29
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US: M3.5*22.5

)

3. 9REF

b

o
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Option 1: On the Wall/Ceiling

The Deco can be mounted to the wall or the ceiling with the screws in the package.

https://www.tp-link.com/en/document/106979/ 13/29
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C+)

Plastic Wall Anchors Self-tapping Screws

1. If your Ethernet cable feeds through the wall, position the mounting bracket above the cable hole. Mark
four positions for the screw holes and drill four 6 mm (15/64 in) diameter holes at the marked positions.

2. Insert the plastic wall anchors into the 6 mm diameter holes.

X

-
=% (o

3. Secure the mounting bracket to the wall by driving the self-tapping screws into the anchors. Make sure
the mounting bracket lies flat against the surface.

https://www.tp-link.com/en/document/106979/ 14/29
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4. Connect the Ethernet cable to the Ethernet port on the Deco.

| CTTN

"

—
=

/Mf# FEEE TTTT W h%

e

5. Align the piston on the Deco with the image on the mounting bracket as shown, and attach the Deco to
the mounting bracket.

6. Rotate Deco clockwise until it locks into place.

https://www.tp-link.com/en/document/106979/ 15/29



6/8/26, 5:55 PM

Deco BE65-PoE Product and Installation Guide

Option 2: On a Wall Junction Box

The Deco can be mounted on a junction box. The junction box should be pre-installed with a running-in-wall

Ethernet cable. Ensure that the mounting holes align with your junction box.

*Here the standard US wall junction box is used as an example.

Pan-head Screws

for

C-hole(US) B-hole(US)

Fan-head Screws

1. Detach the faceplate of the junction box with a Phillips screwdriver.

N

e

~

\\\J\-""\

D-hole(EU) D-hole(EV)

2. Feed the Ethernet cable through the mounting bracket. Insert the pan-head screws and tighten them

with a Phillips screwdriver to secure the mounting bracket.

Notes:

e Do not over tighten the screws.

¢ [f the pan-head screws do not fit the junction box, use the screws attached to the junction box instead.

https://www.tp-link.com/en/document/106979/
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3. Connect the Ethernet cable to the Ethernet port on the Deco.

4. Align the piston on the Deco with the image on the mounting bracket as shown, and attach the Deco to
the mounting bracket.

5. Rotate Deco clockwise until it locks into place.

https://www.tp-link.com/en/document/106979/ 17/29
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Option 3: On a Ceiling Tile

The Deco can be installed in a ceiling tile with the screws in the package. Make sure the ceiling tile is larger

than the Deco.

E NSe

Washers Fan-head Screws Wing Nuts

1. Remove the ceiling tile.

2. Place the mounting bracket in the center of the ceiling tile. Mark four positions for the screw holes and a
location for the Ethernet cable hole. Drill four 4 mm (5/32 in) diameter holes for the screws and a 25 mm
(63/64 in) diameter hole for the Ethernet cable at the marked positions.

https://www.tp-link.com/en/document/106979/ 18/29
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x4

As

l-l— :,,

4

Crill Hole for Ethernet Cable

3. Secure the mounting bracket to the ceiling tile using four pan-head screws, washers, and wing nuts.

4. Feed the Ethernet cable through the hole and set the ceiling tile back into place. Then connect the

Ethernet cable to the Ethernet port on the Deco.

L | --- |
| |
l:'/:(_fl-::k_\‘.
\ 5+
[N
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5. Align the piston on the Deco with the image on the mounting bracket as shown, and attach the Deco to
the mounting bracket.

6. Rotate Deco clockwise until it locks into place.

Troubleshooting

Solutions to common problems during setup or use are provided here for reference. Follow the steps and
the provided link below to diagnose and solve problems you might experience with your Deco.

If problems still exist, contact us: TP-Link Product Support
Q1. What should | do if | fail to configure the main Deco and get stuck on “We couldn't find Deco"?

Refer to the guide Main Deco Failed to Complete Setup or follow the video What to do if | fail to configure

the main Deco and get stuck on "We couldn't find Deco"?

Q2. What should I do if | fail to configure the satellite Deco and get stuck on “We couldn't find another
Deco"?

Refer to the guide Encountering an Error When Adding_.a Deco or follow the video What should | do if | fail to

configure the satellite Deco, and get stuck on the step Looking_for Deco

https://www.tp-link.com/en/document/106979/ 20/29
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Q3. What should | do if | fail to configure the main Deco and get stuck on “Testing Internet
Connection"?

Refer to the guide Main Deco Failed to Complete Setup

Refer to the video What to do if | fail to configure the main Deco and get stuck on “Testing Internet

Connection”
Q4. What should I do if my wireless devices cannot connect to Deco?

Refer to the guide Cannot connect to Deco Wi-Fi

Q@5. What should | do if Deco suddenly lost internet access?

Refer to the guide The internet connection is unstable or suddenly stops working when connected to the

Deco network?

Q6. How can I find a suitable spot for my Deco?

Refer to the guide How can I find a suitable spot for my Deco?

Q7. What can | do if the Deco app isn't working properly?

Refer to the guide What can | do if the Deco app isn't working_ properly.

Authentication

CE Mark Warning

C€

Power Adapter:
Manufacturer Spec | Model
Dongguan Lianzhou Technologies Co., Ltd. CE T120200-2C4
Dongguan Lianzhou Technologies Co., Ltd. UK T120200-2D4

OPERATING FREQUENCY (the maximum transmitted power)
2400MHz—2483.5MHz (20dBm)

5150MHz—5250MHz (23dBm)

5250MHz—5350MHz (23dBm)

5470MHz—5725MHz (30dBm)

5945MHz—6425MHz (23dBm)

Frequency band 5150 - 5250 MHz:
Indoor use: Inside buildings only. Installations and use inside road vehicles and train carriages are not
permitted. Limited outdoor use: If used outdoors, equipment shall not be attached to a fixed installation or

https://www.tp-link.com/en/document/106979/
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to the external body of road vehicles, a fixed infrastructure or a fixed outdoor antenna. Use by unmanned
aircraft systems (UAS) is limited to within the 5170 - 5250 MHz band.
Frequency band: 5250 - 5350 MHz:
Indoor use: Inside buildings only. Installations and use in road vehicles, trains and aircraft are not permitted.
Outdoor use is not permitted.
Frequency band: 5470 - 5725 MHz:
Installations and use in road vehicles, trains and aircraft and use for unmanned aircrafts systems (UAS) are
not permitted.
Outdoor use, including in road vehicles, is not permitted.
Frequency band 5945 -6425MHz:
Restricted to indoor use, including in trains with metal-coated windows and aircraft. Outdoor use, including
in road vehicles, is not permitted.

EU Declaration of Conformity

TP-Link hereby declares that the device is in compliance with the essential requirements and other relevant
provisions of directives 2014/53/EU, 2009/125/EC, 2011 /65/EU and (EU) 2015/863.

The original EU declaration of conformity may be found at https://www.tp-link.com/en/support/ce/

RF Exposure Information

This device meets the EU requirements (2014/53/EU Article 3.1a) on the limitation of exposure of the
general public to electromagnetic fields by way of health protection.

The device complies with RF specifications when the device used at 20 cm from your body.

National restrictions
Attention: This device may only be used indoors in all EU member states and EFTA countries, and Northern
Ireland.

AT |BE|BG|CH|CY|CZ|DE| DK

EE |EL |ES| FI |FR|HR|HU| IE
IS | IT | LI LT LU LV |MT| NL

NO|PL|PT |RO|SE| SI | SK |UK(NI)

UK
cA

UK Declaration of Conformity

TP-Link hereby declares that the device is in compliance with the essential requirements and other relevant
provisions of the Radio Equipment Regulations 2017.

The original UK Declaration of Conformity may be found at https://www.tp-link.com/support/ukca/

https://www.tp-link.com/en/document/106979/ 22/29
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National restrictions
Attention: This device may only be used indoors in Great Britain.

UK

Korea Warning Statements:

Sfof 2L S 283 MO JHs 40| U,

& ELEMENTS D'EMBALLAGE
A SEPARER ET A DEPOSER

DANS LE BAC DE TRI

=
BAC
DE
TRI

A DEPOSER A DEPOSER
EN MAGASIN EN DECHETERIE

Cet appareil

et ses accessoires
se recyclent

Points de collecte sur www.quefairedemesdechets.fr
Privilégiez |la réparation ou le don de votre appareil !

NCC Notice & BSMI Notice
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=T BE9300 Whole Home Mesh Wi-Fi 7 System with PoE
BE65-PoE

Equipment name

. Deco

AR (B0)

Type designation (Type)

(RAME RECERTR
Restricted substances and its chemical symbols
=7 s . = JNE EQLYES E2L N
. K ifi
Unit Lead | " _ Hexavalent Polybrominated Polybrominated
Mercury Cadmium . ) .
(Ha) (Cd) chromium biphenyls diphenyl ethers
(Pb) 9 (Cr+6) (PBB) (PBDE)
PCB o o o o o o
HNER o o o o o o
ER
- O @) O O O
[
Hth &
- O @) O O O
Ho#

HE1. HBH0.Iwt% K THBE0.0Twt%” RIEREYEZENLEEBHANEREEERE

Note 1: “Exceeding 0.1 wt %" and “exceeding 0.01 wt %" indicate that the percentage content of the
restricted substance exceeds the reference percentage value of presence condition.

HE2 o REZERBYEZANILZERBHENEZEEEE -

Note 2: "o"indicates that the percentage content of the restricted substance does not exceed the
percentage of reference value of presence.

#E3. " - GIEZIERAVERHRIER -

u_n

Note 3: The “-"indicates that the restricted substance corresponds to the exemption.

MpoayKT cepTndikoBaHO 3rigHo ¢ npaBunamm cuctemm YKpCEIPO Ha BianoBigHICTb BUMOram

HOPMaTUBHMX AOKYMEHTIB Ta BUMOrawm, Wo nepegdavyeHi YAHHUMM 3aKOHOAaBYMMKM akTaMm YKpaiHu.

il

Safety Information

¢ Keep the device away from water, fire, humidity or hot environments.

¢ Do not attempt to disassemble, repair, or modify the device. If you need service, please contact us.
¢ Do notuse damaged charger or USB cable to charge the device.

¢ Do notuse any other chargers than those recommended.

e Do not use the device where wireless devices are not allowed.

https://www.tp-link.com/en/document/106979/ 24/29
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Adapter shall be installed near the equipment and shall be easily accessible.

Use only power supplies which are provided by manufacturer and in the original packing of this
product. If you have any questions, please don't hesitate to contact us.

The included Ethernet cable is for internet connection only, not for POE power supply.

Operating Temperature: 0°C~40°C (32°F~104°F)

EERE: 0°C~40°C (32°F~104°F)

This product uses radios and other components that emit electromagnetic fields. Electromagnetic
fields and magnets may interfere with pacemakers and other implanted medical devices. Always keep
the product and its power adapter more than 15 cm (6 inches) away from any pacemakers or other
implanted medical devices. If you suspect your product is interfering with your pacemaker or any other
implanted medical device, turn off your product and consult your physician for information specific to
your medical device.

Please read and follow the above safety information when operating the device. We cannot guarantee
that no accidents or damage will occur due to improper use of the device. Please use this product with
care and operate at your own risk.

Power consumption in networked standby: 6.6 W

Power consumption in networked standby when all wired network ports are connected and all wireless
network ports are activated: 13.9 W.

The default period of time after which the power management function switches the equipment
automatically into a condition providing networked standby: 20 minutes

How to activate and deactivate wireless network: Enter the webpage of product through wired
connecting. The wireless function can be turn on/off via '‘Advanced->System Parameters -> Enable
Wireless Checkbox'.

Explanation of the symbols on the product label

The product label is on the bottom of the product and its power supply. Symbols may vary from products.

Symbol Explanation
TR ARTE R

Class Il equipment

[y

Class Il equipment with functional earthing
B BB B ISR E

Alternating current

Py Y=
R Es

N ==l
E/)Itl_%gé

A
N
I | DC voltage
S aCaty

Polarity of output terminals

i L I AR

Indoor use only

EREAEHA

https://www.tp-link.com/en/document/106979/
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Symbol Explanation
RIoRARTE R

Dangerous voltage

Caution, risk of electric shock

AR AREGR

Energy efficiency Marking
AERURIZR

Protective earth

ResIE

Earth
Fith

Frame or chassis

IR

HiF® G

Functional earthing

ThaEtE

D
D

Caution, hot surface

% ZESE

Operator's manual

BIEFM

jmie D %
e
]]}I-F e
5
=)
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Symbol Explanation

RIoRARTE R
Stand-by
5

"ON"/"OFF" (push-push)
"Rl TR (REX)

Fuse

TRBR 44

[IJ[I]@C

Z

Fuse is used in neutral N

RER AR PIEARN

2

RECYCLING

This product bears the selective sorting symbol for Waste electrical and electronic
equipment (WEEE). This means that this product must be handled pursuant to European
directive 2012/19/EU in order to be recycled or dismantled to minimize its impact on the
environment.

User has the choice to give his product to a competent recycling organization or to the
retailer when he buys a new electrical or electronic equipment.

[l WA A

REMERE "EEERKEFHRHE (WEEE ) , WOBEWIR - BRTAAEmMNAEKE
ERER1E< 2012/19/EU #E 1T X ZEIWELHT

% - DUBDEIRIBIORE -

FREUEESAEMR
BETEIWERE -

/

MERNEWEE  NERBREMERAEFRER - RMO4HE2

AJ)EH

(==
=

Caution, avoid listening at high volume levels for long periods
IR BRREEUSESWE

Disconnection, all power plugs

EnFRFT A EIR AR

[\
5

Switch of mini-gap construction

ME PR A B AR RS
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Symbol
RIoRARTE

Explanation

R

Switch of micro-gap construction (for US version)
Switch of micro-gap / micro-disconnection construction (for other versions except US)

g )RR BRI (BAREER )
W/NEIRR / fNERR S 1B RIEE ( EAREBRIINIE MR )
Switch without contact gap (Semiconductor switching device)
€

mIZREIRFEE (FEERBAKE)

Sign Up for News & Offers

Email Address Sign Up

Follow Us
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