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EH310 Installation Guide
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1 Product Overview
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1 Gbps Ethernet Port

For connecting to your device such as switches, TVs, routers, computers, etc.

9 For charging via a USB power
adapter, PC, laptop, etc.

USB-C Port * Does not support data transfer.
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On: Link present but no activity
¢ Flashing: Transmitting/receiving data

Ethernet Port LED | Off:Nolink
* It might take a few seconds to light up after connected.

i On: Power on
Power LED Off Power off

2 Connect the device

This Gigabit Ethernet Splitter supports the Plug and Play feature.

Power it on with the included USB cable. Then connect your devices to the splitter via Ethernet cables and
start using it immediately.

Note:

1. You can connect your router/switch to any Ethernet port on the splitter. Make sure one of the ports is
used for internet access.

2. This device is compatible with various network cables such as Cat 5/5e/6/7/8. To ensure stable network
connection and transmission rate over medium and long distances, it is recommended to use Cat 5e and
above.
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3 Frequently Asked Questions (FAQ)

Q1. Why is the Power LED not lit?

The Power LED should be lit when the power system is working normally. If the Power LED is not lit, please
try the following:

A1: Make sure the splitter is plugged in with a USB-C charging cable properly.

A2: Make sure the power supply's voltage meets the splitter's input voltage requirements.

A3: Make sure the power source is ON.

Q2. Why is the Ethernet Port LED not lit when a device is connected to the corresponding port?
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Please try the following:
A1: Make sure that the cable connectors are firmly plugged into the splitter and the device.
A2: Make sure the connected device is turned on and works normally.
A3: Try to change the connected device's transmission speed and duplex mode.

A4: The cable must be less than 100 meters long (328 feet).

Specifications

IEEE802.3, IEEE802.3i, IEEE802.3u,

Standard

IEEE802.3ab, IEEE802.3%, IEEE802.1p
Protocol CSMA/CD
Interface 4x1 Gbps Auto-Negotiation RJ45 Ports

LED Indicators

Power Port LED, RJ45 Ethernet Port LEDs

Data Transfer Rate

1000 Mbps, backward compatibility with
100 Mbps/10 Mbps
*Gigabit Ethernet: 2000 Mbps (Full Duplex)

Operating Temperature

0°Cto40°C(32 ‘Fto 104 °F)

Operating Humidity

10% to 90% RH non-condensing

Storage Humidity

5% to 90% RH non-condensing

Transfer Method

Store-and-Forward

MAC Address Learning

Automatically learning, automatically aging

Frame Foward Rate

10Base-T: 14881 pps/Port
100Base-Tx: 148810 pps/Port
1000Base-T: 1488095 pps/Port

USB-C Input

5V 0.3A

Authentication

3

TP-Link hereby declares that the 1 to 3 Gigabit Ethernet Splitter is in compliance with the essential
requirements and other relevant provisions of directives 2014/30/EU, 2011/65/EU and (EU)2015/863.
The original EU declaration of conformity may be found at https://www.tp-link.com/en/support/ce/
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TP-Link hereby declares that the 1 to 3 Gigabit Ethernet Splitter is in compliance with the essential
requirements and other relevant provisions of the Electromagnetic Compatibility Regulations 2016.
The original UK declaration of conformity may be found at https://www.tp-link.com/support/ukca/

FCC compliance information statement

Product Name: 1 to 3 Gigabit Ethernet Splitter

Model Number: EH310

Responsible Party:

TP-Link Systems Inc.

Address: 10 Mauchly, Irvine, CA 92618

Website: http://www.tp-link.com/us/

Tel: +1 626 333 0234

Fax: +1 909 527 6804

E-mail: sales.usa@tp-link.com

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if notinstalled and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference
by one or more of the following measures:

e Reorient or relocate the receiving antenna.

¢ Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio/ TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that may cause undesired
operation.
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Any changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment.
Note: The manufacturer is not responsible for any radio or TV interference caused by unauthorized
modifications to this equipment. Such modifications could void the user’s authority to operate the
equipment.
We, TP-Link Systems Inc., has determined that the equipment shown as above has been shown to comply
with the applicable technical standards, FCC part 15. There is no unauthorized change is made in the
equipment and the equipment is properly maintained and operated.

Issue Date: 2025-12-5

Industry Canada Statement
CAN ICES-003 (B)/NMB-003(B)
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Cet appa reil EN MAGASIN EN DECHETERIE

et ses accessoires
se recyclent

Points de collecte sur www.gquefairedemesdechets.fr
Privilégiez |la réparation ou le don de votre appareil !

MpoayKT cepTndikoBaHO 3rigHo ¢ npasunamm cuctemm YKpCEINPO Ha BignoBigHIiCTb BUMOram

HOPMaTMBHUX AOKYMEHTIB Ta BUMOram, Lo nepeabdayeHi YAHHMMN 3aKOHO4aBYMMM aKTaMm YKpaiHu.

il

Safety Information

* When the product has a power button, the power button is one of the ways to shut off the product; when
there is no power button, the only way to completely shut off power is to disconnect the product or the
power adapter from the power source.

* Do not attempt to disassemble, repair, or modify the device. If you need service, please contact us.
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* Keep the device away from water, fire, humidity or hot environments.

* This equipment can be powered only by equipments that comply with Power Source Class 2 (PS2) or
Limited Power Source (LPS) defined in the standard of IEC 62368-1.

* Operating Temperature: 0°C~40°C (32°F~104°F),

 Storage Temperature: -40°C~60°C (-40°F ~140°F)

« B{ERE: 0°C~40°C (32°F~104°F)

ZEHFAREIEEHR
AEAREERHERI RSB AEmIRNERBERTEMR -
BRREMZABAMEERR - BERRE BEFESRLURMETER -
TR - BERKSEMRER R ERAEML -

WEAROHERER - MIERAERNVRIFOSEILIEBE - F7EENBERO -
BORAERENREOIRNMTT - RIFBLEENER - SRIATNEBRHAUED -
AEFBIRFERRNETHE - WERBNEFERBACEGHE -

RAMESHFRFERRRERE

F21E27: 1 to 3 Gigabit Ethernet Splitter BlgR (BUxX) : EH310
Equipment name Type designation (Type)
PRAME R E(CERTIR
Restricted substances and its chemical symbols
BT lw | - o E2E L ES 2R KB
. K ifj
Unit Lead |~ " _ Hexavalent Polybrominated Polybrominated
Mercury Cadmium ) ) )
(Ho) Cd) chromium biphenyls diphenyl ethers
(Pb) g (Cr+6) (PBB) (PBDE)
PCB o o o o o o
HNER o o o o o o
by S|
o O @) (e} O o
%
Hith &
- O @) o O (e}
Ho#

HE1. B0 Twt%” & "HBH0.01wt%” GRIERAVMEZBENStLEEBHENEREEEE

Note 1: "Exceeding 0.1 wt %" and “"exceeding 0.01 wt %" indicate that the percentage content of the
restricted substance exceeds the reference percentage value of presence condition.

HE2 "o GRIEXERAVEZEBNLEZERBLEANLEZEEEE -

Note 2: "o" indicates that the percentage content of the restricted substance does not exceed the
percentage of reference value of presence.

®E3. " - GIEZIARAVERIIRIER -

Note 3: The "-"indicates that the restricted substance corresponds to the exemption.

Explanation of the symbols on the product label = miZ# _FFFIRAVERTE

The equipment marking is at the bottom of the device. Symbols may vary from products. & B2 IR R E

& - Aok O BER EmimEE
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Symbol
RIoRARTE

Explanation

R

Class Il equipment

IZRiReE

Alternating current

===
e

¢

DC voltage
BHmER

SaCaVy

Polarity of output terminals
B3 L Uiy A

Indoor use only

ER=AER

Energy efficiency Marking
BERA RN

(3

D

A
i

Operator's manual

BIEFM

i

RECYCLING

This product bears the selective sorting symbol for Waste electrical and electronic

equipment (WEEE). This means that this product must be handled pursuant to

European directive 2012/19/EU in order to be recycled or dismantled to minimize its

impact on the environment.

User has the choice to give his product to a competent recycling organization or to the

retailer when he buys a new electrical or electronic equipment.

EIEl)EE

RERERE "EEEREFHRE (WEEE ) 1 N2 BEWER - BRTAERDAKE
EEETE< 2012/19/EU #ETH ‘EIEIHQ‘JHE

B - LURL D ¥R IS %Z; °

FREUEERAEMRAGBOEINHEE  AEBENERAETFRBER  REHEEE

EETEIWEIE -

/
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Sign Up for News & Offers

Email Address

Follow Us

About

About Us

Corporate Information

Our Security Commitment
Sustainability

Privacy Policy

Ethical Violation Complaint
Accessibility

Contact Us

Press

News
Blog
Awards

Security Advisory

Worldwide / English

©2026 TP-Link Systems Inc. and its affiliated companies. All rights reserved.

TP-Link, Tapo, Kasa, Omada, VIGI, Aginet, HomeShield, and Tapo Care branded products are products of TP-Link Systems Inc. or

its affiliates.

Note: Some services and materials may require you to accept additional terms and conditions before access or use.

Learning Center

Technology Library

Sign Up

References to "TP-Link" may include TP-Link Systems Inc., its subsidiaries, or business units within the TP-Link corporate

structure, as applicable.

The materials provided, including but not limited to press releases, presentations, blog posts, and webcasts, are current as of the

date of publication and may be superseded by subsequent updates.
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